Downtown
Brampton

Streetscape Ambassador | 1 Position Open

Deadline: Tuesday, September 8, 2026, 5:00 pm EST

Pay Rate: $20 per hour, full-time, 35 hours per week

Terms: 12-weeks, temporary contract: September- December 2026
Location: In-Person | 193 Main Street North, Downtown Brampton
ABOUT US

The Downtown Brampton Business Improvement Area (BIA) connects, promotes
and advocates for the city core, embodying the heart and rhythm of this creative city,
and bringing people together to celebrate culture, diversity and community pride.

OPPORTUNITY

Reporting to the Executive Director and working closely with the Downtown
Brampton BIA team, the Streetscape Ambassador will play a key role in maintaining
a clean, safe, and welcoming downtown environment.

As a member of the BIA team, you will be responsible for daily streetscape
maintenance, including litter collection, sidewalk sweeping, weed removal, and the
removal of unauthorized flyers. You will monitor the downtown area, reporting
graffiti, vandalism, and other maintenance concerns while serving as the "eyes and
ears" of the community. You will also support BIA events and community initiatives
as needed, helping create a vibrant and positive experience for businesses, residents,
and visitors.

The ideal candidate is dependable, self-motivated, enjoys working outdoors, takes
pride in keeping public spaces clean, and has strong communication and
observation skills. A commitment to teamwork, customer service, and community
engagement is essential.

KEY RESPONSIBILITIES
Streetscape Maintenance & Beautification:

e Perform daily streetscape maintenance activities, including litter pickup,
removal of unauthorized flyers, weed removal, and sweeping of sidewalks and
walkways.

e Help maintain a clean, safe, and welcoming environment for businesses,
residents, and visitors in Downtown Brampton.

e |dentify and report graffiti, vandalism, property maintenance concerns, and
other streetscape issues to the appropriate BIA staff or partners.
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Support beautification efforts and contribute to enhancing the overall
appearance of the downtown core.

Community Engagement & Downtown Presence:

Serve as the “eyes and ears” of Downtown Brampton by monitoring public
spaces and reporting concerns in a timely manner.

Engage positively with businesses, residents, and visitors while promoting a
welcoming and vibrant downtown atmosphere.

Provide information and assistance to community members when needed
and help create a positive public experience.

Event & Community Support:

Assist with Downtown Brampton BIA events, activations, and community
initiatives as required.

Support event setup, breakdown, and general operational needs to help
ensure successful community programming.

Work collaboratively with BIA staff, event teams, and community partners
during downtown activities.

Reporting & Team Collaboration:

Maintain regular communication with the BIA team regarding streetscape
conditions, completed tasks, and identified concerns.

Document and report maintenance issues, safety concerns, and areas
requiring attention.

Participate in team meetings, training, and program updates as required.
Daily tracking and reporting submission to the BIA office.

QUALIFICATION AND KEY COMPETENCIES

Strong commitment to maintaining a clean, safe, and welcoming downtown
environment.

Ability to work independently while also collaborating effectively with the
Downtown Brampton BIA team and community partners.

Strong communication and interpersonal skills, with the ability to interact
respectfully with residents, visitors, businesses, and the general public.
Excellent observation skills with the ability to identify and report streetscape
concerns, maintenance issues, and safety concerns.

Reliable, punctual, and able to complete tasks with minimal supervision.
Comfortable working outdoors for extended periods and in various weather
conditions.

Physically capable of performing duties such as litter pickup, sweeping, weed
removal, and other streetscape maintenance activities.
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e Strong attention to detail and pride in contributing to the appearance and
vibrancy of Downtown Brampton.

e Willingness to work a flexible schedule, including occasional evenings and
weekends, to support community events and downtown activities.

We are committed to diversity and inclusivity in employment and welcome
applications from qualified individuals of diverse backgrounds.

APPLICATION

Submit a combined cover letter and resume in a PDF file with the subject line
“Streetscape Ambassador + (Your Full Name)” and email to Louroz Mercader at
louroz.mercader@brampton.ca no later than 5:00 pm EST on Tuesday, September
8, 2026.

Please no phone calls or emails. Successfully candidates will be contacted.
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